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1.O6mue moJioKeHHs

[IpaBuna 9THKeTa (anee TIpapmiia) Ipu OOIEHNH ¢ HHBAITMIAMH pabotarkos MKJIOY
[TOpOITHHCKHI NETCKUH Cajl Ne 12 mpencTaBisiioT co0O# CBOJ 00mMX TPUHIKIIOB U
TIpaBuil, HaNpaBICHHBIX Ha COBIIONIeHIE MOPATbHO-3THUECKUX ¥ HPAaBCTBEHHBIX HOPM,
MOZIeM IOBeeHHs pabOTHHKaMH JIOV mnpu oOmeHWH ¢ HHBAaTHAAMH H JPyTAMHA
MATTOMOBHIILHBIME TPKIaHaMH (faee - MI'H).

Ileqpi0 HACTOSANIMX IIpaBMIl SBIACTCA - ycraHoBleHHe 3((PEKTUBHOIO obmieHus ¢
aneamuaame u apyramu MITH, a TarKe oKasaHi IM IpH 3TOM HeoOXOMMO# MOMOIIA B
npeooneHny 6apbepoB, MEIAOIIIX TOTYYEHUIO UMK yCIIyT HapaBHe ¢ JpyriMi JTHIAMH.

Kaxeii pabortauk JOY H0OMKeH NPHHMMATH BCC HeoOX0oMUMBIE MEpBI JJIT PasBUTHA
KOMMYHHKATUBHBIX KOMIICTEHIIUH, yMeHHil i HABBIKOB, HEOOXOMMMBIX IS 5} HeKTHBHOTO
OBIIEH¥s IPH OKa3aHNK [IOMOIIY HHBATAAM 1 apyram MI'H.

3uanue U cobroeHre paboTHUKAMK rronokeHuit [IpaByil BIAETCSA OMHUM U3 KPUTEPHCE
OLICHKH KaueCTBa HX 11po(ecCHOHANBHOR JeATE/IBHOCTH, & TakoKe HeoOXOIUMBIM YCIIOBHEM
JUISL CO3T@HMs ¥ TIOJICPKaHMA penyTaltiii yupexaenns, GopMUpPOBAHI TIOJIOKHUTETBHOM
KyJIbTypHI OOLIEH s IIPU OKa3aHuH oMol HEBanAnam | apyram MI'H s1OY.

HeoTsemieMoii yacTsio [IpaBuiI ABIACTCA «Jlexnaparys He3aBUCHMOCTH HHBAIIAAY.
[TpaBwia HOBOAATCA 10 BCEX pa6orarkoB JOVY 1moJ| THYHYIO ITOIIHACE.

5. OCHOBHBIE KOMMYHHKATHBHbIC HABLIKH IPH oGLIeHHH ¢ MHBAJIHIAMH - H30eraTh
KOH(IMKTHBIX CUTYaIHH:

- BHUMATEJIBHO CIYIIaTh MHBAJIK/A U CIBIIATE EI0;
- perynupoBarh coBCTBEHHBIE SMOIVH, BOSHUKAIOIIKE B TIPOLECCE B3AUMO/ICHCTBH;
- oBecreyrBaTh BEICOKYIO KyIbTypy 1 STHKY B3aMMOOTHOLIEHUH;
- [MBHJIM30BaHO IIPOTHBOCTOATE MaHHUITYTUPOBAHHIO;
- COMHEBasiCh, PaCCUMTHIBATh Ha CBOIA 3/{paBhIi CMBICIT K CIIOCOOHOCTH K COUYBCTBHIO;
- OTHOCHTBCS K JIPYroMy 4eloBeKy, KakK K cebe caMoMy, TOUHO Tak e €ro yBaxarsb.
3. O6mue NpaBuJia STHKETA MPH o0leHHH ¢ HHBAJIUIaMH
‘Ofpamienue K denoBeKy: KOIZa BBl pasroBapHBacTe C WHBAIUJIOM, obparainTech

HEIIOCPEJICTBEHHO K HeMy, a HE K COTIPOBOXKAIOIIEMY HITH CypIOTepeBONYHKY, KOTOPBIE
IPUCYTCTBYIOT TIPH PasroBope.



TToxaTwe PyKH: KOIZa Bac 3HAKOMSAT C MHBAIUIOM, BIIOIHE eCTECTBEHHO IIOXKaTh eMy
pyKy: JaXe Te, KOMy TPYIHO ABHTaTh pyKO# M KTO TIOJIB3yeTCs TIPOTE30M, BIOJIHE MOTYT
T0%aTh PYKY — IIPABYIO WK IEBYIO, YTO BIOTHEIOIYCTHMO.

HaspisaiiTe cebs ¥ APYTHX: KOTZAa BBl BCTPEUAETECH C HGTOBEKOM, KOTOPBIA ILTIOXO MM
COBCEM HE BHJIAT, 00s3aTeNbHO HasbBaiTe cedd U TeX Jozei, KOTOpble TPHIIUTH C BaMH.
Ecnu y Bac o0mas becezia B rpyIme, He 326EIBATE HOSCHUTD, K KOMY B JJAHHBIA MOMEHT BB
oGpalaeTech, i Ha3BaTh CeOsL.

ITpe IoKeHre MOMOIIIH: €CIIH BB rpejiaraeTe IOMOIb, KIUTE, 0K ee MpUMYT, a 3aTeM
CIIpallMBaiTe, 4TO U KakK AeNatTh.

AIeKBATHOCTD MW BEKIIMBOCTE! obpamaiitech ¢ B3POCTBIMU-MHBAIMIAMH  Kak v
p3pocabiMi. OOparaiTecs K HUM I10 MIMEHHN 1 Ha «TBI», TOJIGKO €CJIM BBl XOPOIIO 3HAKOMBL.

He onmpaiiTech Ha KPECIO-KOJSCKY: OMHUPAThCs HIH BUCHYTh HA YbeH-TO MHBAIHIHOH
KOJSICKE - TO JKe camoe, YTO ONMpPaThCS MM BHCHYTH Ha €€ oGanaTene, U 3TO TOXE
pazapaxaer.

VHBaTMIHAS KOJACKA - 3TO YacTh HENMPHKacaeMOoro IIPOCTPAHCTBA IeJI0BEKA, KOTOPBIH €€
HCITONB3YET.

BHAMATENBHOCTS W TEpIEeNUBOCTL:  KOTJd BB pasroBapuBaeTe C HEIIOBCKOM,
JCIIBITHIBAIOIIMM TPYAHOCTH B OOLICHHH, CIylIaiiTe ero BHAMATENbHO. bypTe TepPIeIHBDL,
JHTe, KOTa JIelIOBEK caM 3aKOHHHUT ¢pasy. He mompasisiiite €ro u He JoroBapuBanTe 3a
sero. HUKOIA He IPHTBOPSHATECH, YTO BBl IOHMMACTE, CCIH Ha caMoM Jelie 3TO He TaK.
[ToBTOPHTE, 9TO BbI IIOHSIIH, 3TO TIOMOXKET HEIOBEKY OTBETHTH BaM, a BaM — TIOHATH €T0.

Pacriofloxenye JUis Oecelpl: KOra BBl TOBOPHUTE C qeJI0BEKOM, ITOJB3YIOIIIMCSA
MHBAJIAIHON KOJSICKOM HITH KOCTBUIIMH, PACIIONOKUTECH TakK, yToOBl Balld W €ro Iiasa
OBLIM HA OJIHOM YPOBHE, TOI[la BaM Gyzer Jierde pa3roBapuBaTh. PasrosapuBasi ¢ TEMH, KTO
MOJKET, YHTATh 10 Ty0aM, pacIioNoKUTeCh TaK, uTo6El Ha Bac maman ceeT, u Bac GbUIO
XOpOIO BHJTHO, rmocrapaiiteck, 4T00BI BaM HAYETO (ena, pyKH), He MeIIajo.

HpHBIIe‘{GHHG BHMMAaHHUA 4YEIOBEKA: yTOOBI IIpUBIEYb BHAMAaHHE 4YeJIOBEKA, KOTOpBIfI

[UIOXO CJIBIIINT, IIOMALIUTEe eMy PyKOU UK noxJomnaiire 1o miedy. CMoTpuTe eMy IPAMO B
Ia3a ¥ TOBOPUTE YETKO, HO MMEHTe B BALY, ITO HE BCe JIIOHM, KOTOpBIE IIOXO CIIBIMIAT,
MOTYT YHTATh IO TyOaM.

He cMymaiiTech, ClA CIIydaiHO [0y CTHIIHI OIIOIIHOCT, CKa3aB «YBHIAMCS Wl «Bbl
CHBITIANH 00 3TOM...?» TOMY, KTO HE MOXET BUACTD HIIH CIIBIIATE

4. TIpaBuJIa 3THKETA NIPH o6uIeHnH ¢ JIMIAMH ¢ pa3HbIMH paccTpoiicTBaMH dyHKUHH
OpraHu3Ma

Ipasuna smurema npu o6ueH Y ¢ UHBAIUOAMU, UCHBIMbIEAIOUUMU mpyoHoCHU hpU
nepeosuMHceHuu:



« [IOMHHTe, YTO MHBAIMIHAS KOJNSCKA — HENPHKOCHOBEHHOE MPOCTPAHCTBO HEIOBCKA. He
ob6iokauuBaiiTech Ha Hee, HE TOIKaiTe, HE KIaJUTe Ha HEC HOTH 6e3 paspemeHus. Hauath
KaTHTh KOJSCKY 0e3 COIVIacHsl HHBaMa — TO XKe CaMoe, YTO CXBaTHTh U MOHECTH YyenoBeKa
6e3 ero pazpelieHusl.

« Beerza crpammBaiite, HyXKHa JIH IOMOIb, IIPEXAC TEM okazarh ee. [Ipeiaraiite mOMOMIb,
eCITH Hy’KHO OTKPBITh TSDKEIYIO JIBEPh MK HPOWTH 110 KOBPY C [VIMHHBIM BOPCOM.

« Ecitu Bale mpeyiosKkeHre o IOMOIIHX IIPHHATO, CIIPOCHUTE, YTO HY)KHO JeJaTh, H 9CTKO
cleayiTe HHCTPYKIHAM.

« Eciin BaMm paspenrin IepeaBUuraTb KOJISICKY, CHa4dajla KaTHTC ee MeIJICHHO. Komsicka 6BICTp0
HaGHpaeT CKOpPOCTEh, U H@O)KHI{&HHBI?I TOJTHOK MOXKET IIPHBECTH K norepe pPaBHOBECHA.

o Bcerna muuHO ybexzpalTech B JOCTYIHOCTH MECT, T 3aIlTAHUPOBAHBl MEPOTIPUSTHS.
3apaHee MOMHTEPECYHTECh, KaKue MOIYT BOSHAKHYTE npo6ieMs! WM 6apbepsl U KaK UX MOXHO
YCTPaHUTh.

o He mago xJonath 4€I0BEKa, HaAXoasmerocs B I’IHBBJIHJIHOﬁ KOJISICKE, I10 CIIMHE HJIH T10 [Ieqy.

o Eciiy BO3MOXKHO, PACIIOJIOXKHUTECE TaK, qTOGEI BALIM JIAIA OBUIH Ha Of(HOM ypoBHe. V30eratite
[TOJIOYKEeHHs, IPHKOTOPOM BallleMy COOSCE/IHUKY HYKHO 3aIIPOKH/BIBATH TOJIOBY.

e Ecii cyIlIecTBYIOT apXMTEKTypHbIC Gapbepsl, IPeAyIpenuTe O HUX, yTOOBI YETOBEK HMEIN
BO3MOYKHOCTE IIPUHMMATh PEIIEHHS 3apaHEe.

« TloMHHTe, YTO, KAK TPABHIO, y JEOACH, MMEIOMHUX TPyAHOCTH Ipy TIEepeBYKEHUH, HET
rpoGieM CO 3peHHEM, CIIYXOM HIIOHNMAHAEM.

« He mymaiite, 9T0 HEOOXOAMMOCTH IOJIB30BATHCS MHBAIMIHON KOJACKOH — 3TO Tparcaus.

1o crocob cBobomHOro (ecmd HET apXUTCKTYPHBIX Gapbepos) IepesrkeHns. EcTh mony,

TI0JIB3YIOLTHECS WHBAJUIHON KOJISICKOH, KOTOPBIC HE

yTpaTwiIi CHOCOOHOCTH XOIUTH U MOTYT [IepeIBUraThCs C MOMOIIBIO KOCTBLIEH, TPOCTH U T.IL
Konsick® OHM HCIOIB3YIOT UIA TOIO, 9TOBEI SKOHOMWTH CHIBI M OBICTpee MNepeABUraTh



I1. llpaBuJia STHKeTa NPH 00NIEHAN ¢ HHBAIMIAMHA, HMEIOIHMH HapyIIEHHE 3PEHUE
HJIH He3PAYHMH

e [Tperarast CBOX IIOMOLIp, HanpaB/IAfATe 4YejloBeKa, He CTUCKUBAWTE €ro pyKy, UIOUTE
TaK, KaK BBl OOBIMHO XOIHUTE. He HyXHO XBaTaTh CIEIOro 4YeioBeka H TallUTh €ro 3a
coboii.

o OmummTe KpaTko, Tie Bbl HaXOxuTech. [IpefynpexauTe o MpersTCTBIAX: CTyICHAX,
Jy¥ax, SMax, HU3KUX TIPHTOJI0KaX, TPyOax U T.II.

« Vcrionb3yiiTe, eciy 3TO YMECTHO, hpa3sbl, XapaKTepU3yIOIHe 3BYK, 3al1aX, PACCTOIHHE.
JlenmuTech yBHIEHHBIM.

o OGpamiaiiTech C cobaKaMU-TIOBOJBIPSIMUA HE Tak, KakK C OOBIYHBIMH JOMAIlITHUMU
sKMBOTHLIME. He KoMaHIyiiTe, HE TPOTraiTe U HE urpaiTte ¢ c06aKOH-110BOIBIPEM.

o Ecmu Bl cOGMpaeTech YUTATh HE3pAUEMy YelOBEKy, CHadala IpEeAyIpe/Te 00 ATOM.
[oBopuTe HOpMaIbHBIM ToocoM. He Tporryckalite HHOPMAIKIO, eCii Bac 00 3TOM HE

TIOTIPOCST.

e Ecn 5TO Ba)KHOE IIMCHEMO WIIH JOKYMEHT, HE HYXHO A yOeIuTeNbHOCTH 1aBaTh €ro
norporars. Ilpu aToM HE saMeHsiiTe uTeHHe mepeckasoM. Korma He3psuuil 4YeTOBEK
NOJDKEH TOANUCATh JIOKyMEHT, npouyuTaiite €ro 00A3aTENBHO. VHBanuaHOCTE HE
0CBOBOKIAET CIIENOro YesloBeKa OT OTBETCTBEHHOCTH, 00yCIIOBIEHHOU JTOKYMEHTOM.

« Bcerna oGparaifTech HEIOCPENCTBEHHO K JeIOBEKY, Jaike CCIIH OH BAC He BHJIUT, 4 HE K
ero 3paYeMy KOMIIAHBOHY.

« Beerna HaspiBaiiTe cebs M npeCcTaBIAiTe APYTUX cobeceTHUKOB, a TaKKe OCTaJIbHBIX
IpUCYTCTBYIOIMX. ECIE BBI XOTUTE [OXKATE PYKY, CKaXHUTe 00 3TOM.

« Korma BBl TipejuraraeTe He3psdeMy HeJIOBEKYy CECTh, HE yCaXMBaiTe ero, a HampaBbTe
pYKy Ha CIIMHKY CTyJa HIIM HOJOKOTHUK. He BoAMTE 1O IOBEPXHOCTH €r0 PyKy, a AauTe
eMy BO3MOXKHOCTH CBOOOIHO TOTPOTaTh MPEAMET. Ecmu Bac MOMPOCHIN IIOMOYb B3ATh
KAKOH-TO TPEIMET, He CIeNyeT TAHYTh KHCTh CIENOro K IPEAMETY H OpaTth ero pyKoi

3TOT MpPEAMET.

o Korna BBl obIaeTeck C TPYIIIOH HE3PSIUX mozel, He 3abpIBaiiTe KaXIbld pas
Ha3bIBaTh TOrO, K KOMY BBI 00paIiaerecs.

« He 3acTaB/siiTe Bamero cobecelHrKa BellaTh B IyCTOTY: €CIH BBl MEPEMEINACTCCE,
npemynpeguTe ero. BrionHe HOPMATLHO YIOTPEOIATH CIIOBO «CMOTPETHY. JIiist HE3pSUEero
YeJOBEKa ATO 03HAYAET «BUIETH pyKaMm», 0CsA3aTh.

o Uzberaiite pacIUIbIBYATHIX ~ ONPEICNCHHH U MHCTPYKIHH, KOTOpBIE  OOBIYHO



COIPOBOXKIAIOTCH JKECTAMH, pelpakenuit Bpoje «CTakaH HAaXOAWTCHA TAE-TO TaM Ha
croiey. CrapaiiTech OBITh TOYHBIMU: «CrakaH 1ocepedHe CTOIa.

o Eciii BBI 3aMETHJIH, 9TO He3psumil deloBeK cOWiCsS ¢ MapmpyTa, He yIpaBJsiTe €ro
JBYIKEHHEM Ha PacCTOSHHUH, TOJOHIUTE U TIOMOTHTE BBIOpAThCS Ha HYKHBIA Iy Th.

o TIpu CITyCKe WM MOJBEME MO CTYNECHBKAM BEJUTE HE3PAYCIO HepIEHINKYISPHO K HAM.
TlepenBurasch, He JeaiTe PBIBKOB, PE3KHX nBIKeHui. [Ipy COMPOBOKICHUM HE3PSIICTro
qenoBexa He 3aKIagpBaiiTe pyKd Hasal — 3TO HEYAOOHO.

I11. IIpaBuia THKETAa NPH 00IIEHHH ¢ HHBATHIAMH, HMEIIHMMH HApyLIeHHne cjIyXa

o PasroBapmBas ¢ 4eJIOBEKOM, y KOTOPOIO TJIOXOM CIyX, CMOTpUTE IPAMO Ha HEro. He
aaTeMHSTE CBOE JMIO M He 3arOpaXuBaiTe €ro pyKamH, BOJIOCAMH HIH KaKUMH-TO
npemMeTaMy. Bain cOOeceHUK JIOJDKEH MMETH BO3MOYHOCTH CJICJUTEL 32 BBIpaXKCHHEM
BaIllero JIHUIIa.

o CymiecTByeT HECKOIBKO TUIOB H creneneif rmyxorsl. COOTBETCTBEHHO, CYLECTBYET
MHOFO CIIOCOO0B OOIIEHMS C JFOIbMHU, KOTOPBIE IIOXO CIIBIIAT. Ecnu BEI HE 3HACTE,
KAKOH TpeIoYecTh, CIIPOCHTE Y HUX.

o HekoTOpBIE JIIO/| MOTYT CIBIIATh, HO BOCIPUHIMAIOT OT/IeNbHEIE 3BYKH HETIPABUATIBHO.
B 5TOM Cllydae rOBOpHTe Ooiee IpOMKO U HETKO, ro0upas MOIXO/SIIKA yPOBEHb. B
IPYTOM Ccilydae TOHaX00HTCS JIUIIE CHUSUTH BBICOTY T'0JIOCa, TaK KaK 4eJI0BEeK yTpaTHI
CTIOCOBHOCTE BOCIIPHHUMATE BHICOKHE HaCTOTHI.

e Uro0Opl mpuBIEYb BHUMAaHHE 4YEIOBEKa, KOTOPBIH TIIOXO CIBIIIAT, HA30BUTE €ro IO
avern. Eclm OTBETa HET, MOXKHO CJIETKa TPOHYTH eN0BeKa Hill e TIOMaxaTh PyKOH.

« ToBopuTe ACHO ¥ PoBHO. He HYKHO H3TIHUIIHE TodepKuBaTh 4To-T0. KpHiars, 0CcOOEHHO
B yXO, TOXKeE He HaJl0.

« Eciti Bac IpocAT IIOBTOPUTE 9TO-TO, rionpoOyiiTe nepedpasupoBath CBoC peJI0KEHHE.
Hcronb3yHTe XKECTBL.

« Yb6enurech, 4TO Bac MOHSIIN. He crecusiiiTech CIIPOCUTH, TIOHAIT JTH BaC cobeceHUK.

« Ecti BBI cOOBIIaeTe HHGOPMAILMIO, KOTOPask BKIIIOHACT B cebst HoMep, TeXHUIECKUH UK
IpyTO# CIIOJKHBIH TEPMHH, aIpec, HAMUIIATE ee, coodIuTe Mo (GaKcy WK 3JIEKTPOHHOK
rouTe WU JI00BIM JPYTHM criocoboM, HO TaK, YTOOBI OHA OplJIa TOYHO MOHATA.

o ECITH CyIIECTBYIOT TPYAHOCTH IPH yCTHOM 06ILeHrH, CIIPOCHTE, He OyaeT i IMpoLIe
TIePETINCHIBATECS.

« He 3abpIBaiiTe O cpeje, KoTopas Bac OKpYXacT. B GONpIIMX WX MHOTOJIOJHBIX



IOMETIeHHsX TPYAHO OBMATHCS ¢ JEOIBMH, KOTOPbIE IIOXO CIEIIAT. SIPKOe COIHIIE M
TEHB TOXE MOT'YT OBITH OapbepaMu.

o OueHb YaCTO TVIYXHE JIOIM WCIIONB3YIOT SI3BIK JkKecToB. Ecim Bbl 0OIIaeTech vepes
TepeBo/IdrKa, He 3a0yIpTe, 4T0 00palaThcs Hano HEMOCPEACTBEHHO K cobeceqHUKY, a He
K TIepEBOAUHKY.

« He Bce mrou, KOTOpPHIEe IUIOXO CIBIIIAT, MOTYT YMTaTh IO rybam. Bam Jydie BCETo
CIIPOCHTE 06 3TOM IIPH NepBoi BCTpeye. Eciu Bail cobeceIHUK 00J1a/laeT 3THM HaBBIKOM,
Hy’KHO COOJIFOIaTh HECKOIBKO BAXKHBIX MPABUIL. [ToMHHUTE, YTOTOIBKO TPU U3 JECATH CIIOB
XOPOIIIO ITPOYHTEIBAIOTCA.

« HyxHO cMOTpeTs B JIMLO COGECeIHUKY M TOBOPHTH SCHO M MEIJICHHO, MCTOJIB30BATE
npocTeie Gppasbl ¥ H3Gerarh HeCYIECTBEHHBIX CIIOB.

° Hy)KHO HCIIOJbL30BaTh BBIPAKCHHES JIUIla, JKECTBl, TEJIOABHIKCHHA, eClIx XOTHUTE
MMOOAYECPKHYTH HIIH [IPOSACHHUTD CMBICJI CKa3aHHOTO.

IV. [lpaBu/ia STHKeTa NPH O0LIEHHH ¢ HHBAIHAAMH, HMEIOIIHMH 3aJepPKKY B
pa3BHTHH H NP0o6IeMbl 00LeHHs], YMCTBEHHBIC HAPYINCHH

« VcronpayiiTe HOCTYIHBIA S3BIK, BEIPAKAHTECh TOHO U JIO IETy.

« V36eraiite cIOBECHbIX IITAMIIOB M OOPA3HBIX BBIPAKEHUH, €CIIH TOJLKO BBI HE yBEPEHEI
B TOM, UTO Balll cOOeceTHUK C HUMU 3HAKOM.

o He roBopurte ceeicoka. He nymaiite, 4TO Bac He TTIOMMYT.

e ['oBOpst O 3amayax HIH IIPOEKTE, paccKa3bIBaiiTe BCE «I10 IAramy. JlaiiTe Bamemy
cobeceTHIUKY BO3MOKHOCTB OOBITpaTh KaXk It IIar MOC/Ie TOT0, KaK BBl OOBSCHUIIU EMY.

e Mcxonure U3 TOro, 4To B3POCIBINA YETOBEK C 3aJIepKKOM B pPa3sBUTHUH UMEET TAKOH XKe
OIBIT, Kak M Jr000# Ipyrou B3pOCIEI denoBek. Eciu HeoOX0IUMO, HCIIOJB3YUTE
WIMIOCTPALlHU  MITH dororpaduu. bympTe TOTOBBI TIOBTOPUTEH Heckonpko pa3. He
caaBaiTech, €CJIH Bac C IIEPBOT0 pa3a HE MOHATH.

o ObpamaiiTech ¢ YEIOBEKOM C pobneMamMy pa3BUTHS TOYHO TaKk e, KaK BBI OBl
06pallaIuch ¢ MOOBIM IPYTUM. B 6ecee o0CcyKaaiTe Te XKe TEMBI, KaKH€ BbI obcyxmaere
¢ mpyrumu soxsMu. Hanpumep, IIaHbl Ha BBIXOIHBIC, OTIIyCK, IOrofa, IOCIEeIHHe

cOOBITHS.

o O6pamniaiiTeck HEMOCPEACTBEHHO K YEIIOBEKY.

o [loMHHTE, YTO JHOOHA C Saﬂep)KKOﬁ B pa3BUTHH ,I[GGCHOCO6HBI W MOI'YT IIOANUCHIBATH
JOKYMEHTHI, KOHTPAaKThI, rojocoBaTh, JaBaTb COrlacue Ha MEIULIMHCKYIO [TOMOIIb B T.O.



Ipasuna smuKema nu 00ujeHuU ¢ UHEAIUOAMU, UMEIOWUMU RCUXUYECKUE
HapyueHus

o [TcyxuHueckye HapylleHus — He TO Xe camoe, HTO npo6nemsl B pa3BuTHH. Jlromu ¢
HCHXUYECKAMH NpobieMaMH MOTYT HUCIBITBIBATE SMOLIUOHAIBHBIC paccTpoicTBa WU
3aMelaTeIbCTBO, OCIIOKHIAIOIMUE UX XKHU3HB. V HHUX CBOH 0COOBIA M M3MEHYMBBIA B3IJIS]
mga mup. ® He Hamo mymath, 4TO JIOAX C [CUXUYECKUMH HapylIeHUSIMU 00A3aTEIBHO
HY’KJIarOTCs B JIOMOJTHUTENBHOM TOMOIIHU U CIIENUATIBHOM oOpalleHuH.

« OGparmaiiTecs ¢ MOABMHE C ICHXHISCKUMH HApYIICHUAMA KakK ¢ nugHoCTSMH. He Hy)KHO
JleTaTh IPekIeBPEMEHHBIX BEIBOIOB Ha OCHOBAHUM OTIBITA 0OImIeHus ¢ APYTUMH JIFOIBMH C
Takol e HopMoi HHBATUIHOCTH.

« He ciemyeT aymaTh, Y4TO JIFOJH C NCHXUYCCKUMA HapyIIeHUsIMH 0oJlee JPYTHX CKIOHHBI
Kk Hacumuro. DTo Mud. Eciu BB IPYKeTOOHEI, OHHA 6yIyT 4yBCTBOBATH CE0S CIIOKOMHO.

° HeBepHO, YTO JIKOAU ¢ NICHXHYECKHMH HapyumeHHIMH HMEIOT IIpO6J'I€MBI B ITOHUMAaHHH
WM HIDKE 10 YPOBHIO HWHTEJIIEKTa, 4EM OOJIBIIUHCTBO HIO,Heﬁ.

o Boii  4eJIOBEK, WMMEIOLIAil TICHXWYEeCKHe HapyIIeHHs, PacCTpOeH, CIPOCHTE ero
CIIOKOIHO, YTO BEI MOXKETE C/ENaTh, YTOOBI IOMOYb eMy.

e He TOBOPUTE PE3KO C 4eJI0BEKOM, UMEIOIITUM [ICUXUYECKHE HapyIIeHH!A, JTaXke eciIri 'y Bac
eCcTh IJIS 3TOT0 OCHOBAH

V. [IpaBuJia 3THKeTA NpH 00MIEHAN ¢ HHBATH/IOM, HCMBITHIBAIOUIAM 3aTPy/IHEHHUS B
pedH

« He urxopupyiire nozeif, KOTOPsIM TPYTHO TOBOPUTE, IOTOMY YTO [IOHATH X — B BaIllUX
WHTEpecax.

« He mepe6uBaiite W He TONpPaBIAHTE HeIOBEKa, KOTOPBIM WCIIBITEIBAET TPYAHOCTH B
peun. HaurHaliTe TOBOPHTE TOJIBKO TOTZA, KOra yoequTech, YTO OH YXKe 3aKOHTHII CBOIO

MBICIIB.

« He mITaiiTech YCKOPUTH pasroBop. byapTe rOTOBBI K TOMY, 9TO pasroBOp € YETIOBEKOM
C 3aTPy/JHEHHOW peYbl0 3aMMET y BaC Gosplie BpeMEHH. DEciu BBL CIEIIMTE, JIyHIIC,

W3BUHHUBIIMUCE, JOTOBOPUTHCA 00 06HIGHHH B IpyTO€ BpEMAL.

« CMOTpHUTE B JIUIIO0 COOECE/IHUKY, MOJIepKUBaliTe BU3yallbHbIH KOHTAKT. Ornaiite 3TOA
feceme Bce Balle BHUMaHUE.

« He nymaifTe, 4TO 3aTpy/JHEHHS B peuy — IIOKA3aTC1b HH3KOTO YPOBHS HHTEJICKTA
yeoBeKa.

« CTapaiiTech 3a/[aBaTh BOIPOCHL, KOTOPBIC Tpe6yIoT KOPOTKHKX OTBETOB MM KUBKA.



s He mputBoOpsiiTech, €CIM Bbl HE IOHAIM, YTO BaM CKasaji. He crecHsaiTECH
mepecrpocuTb. Eciu Bam CHOBa HE yHaloCk TOHATD, IOIPOCHUTE IPOM3HECTH CJIOBO B
Golee MeUIEHHOM TEMIIE, BO3MOXHO, I10 OyKBaM.

« He 3a6bIBaiiTe, 9TO HeNOBEKy C HAPYIICHHOW DPEYBI0 TOXE HyXKHO BBICKA3aTBHCAH. He
nepeOuBaiiTe ero U He MOJABIISHTE. He TopomuTe roBOpsIIero.

« Ecli y Bac BO3HHKAKOT IPOGIEMBL B OOIEHNH, CIIPOCHTE, HE XOUET JI Barl cobeceIHUK
MCTIONB30BATh JPYroi crocod
— HanmcaTh, Hare4YaraTh.



[Tpunoxenue 1
NEKJIAPATIUSI HE3ABUCHMMOCTHU MHBAJIM/IA

He paccMaTpuBaiiTe MO0 HHBAIHAHOCTE KaK IPpoOIeMy.

He nHajo MeHs xKaleTb, sl He TaK clad, KaKk KaXeTcs.

He paccmaTpuBaiiTe MeHs Kak MallieHTa, TaK KaK g IPOCTO Balll COOTEUECTBEHHUK.

He crapaiiTech H3MEHUTh MEHA. Y Bac HET Ha 9TO IIpaBa.

He npITaliTech pyKOBOIUTE MHOFO. 1 HMeI0 IpaBoO Ha COOCTBEHHYIO XHU3Hb, KaK

Tr00as TUYHOCTD.

6. He yuure ObITh MEHS TIOKOPHBIM, CMUPEHHEIM U BeXXIUBEIM. He nenaiite Mue
OJIOJDKCHUS.

7. TlpusHaiire, 4TO pealbHON MPOOIEMOM, ¢ KOTOPO¥ CTAIKHBAIOTCS UHBAIMIE,
ABJISETCS UX COLMANBHOE 00eCIieHHBaHKeE U IIPUTECHEHHe, TIpely0eKIeHHOe
OTHOIIIEHHE K HUAM.

8. IMommepsxuTe MeHs, 9TOOBI 5 MOT II0 MePe CHJI BHECTH CBOM BKJIa B OOIIECTBO.

9. IloMorute MHE MO3HATH TO, YTO 5 XOUY.

10.BympTe TeM, KTo 3a00THTCSL, He Kanes BPEMEHH, H KTO He 60peTCs B MOIBITKE
cenarhb Jydlle.

11.ByasTe co MHOM, Aake KOraa Mbl 60peMest IPYT € APYTOM.

12.He momoraiiTe MHe TOIJla, KOT[ia S B 3TOM He HyXXIarCh, €CIIH 3TO JaKe JOCTABIIAET
BaM yIOBOJIECTBHE.

13.He BocxumaiTech MHOK. JKejlaHue )XUTh IOJHOLEHHOHM KU3HEIO HE 3aCTy)KUBACT
BOCXUIIICHHS.

14.Y3naiiTe MeHs noay4ine. Mbl MOXKeM CTaTh IPY3bsIMU.

15.ByapTe COO3HUKaMH B 60pp0Oe MPOTHB TEX, KTO MOJb3YeTCs MHOK JULL
cOOCTBEHHOT'O YIOBIETBOPEHHMS.

16.JlaBaiiTe yBaXkaTh APYT Apyra. Beap yBaKeHue MpeanoaaraeT paBeHCcTBo.

Cuymaiite, moj/iepKuBaiTe u IeHCTBYHTE.
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