MKOOY MopownHckun getckumn cag Ne 12, UHH 6633020005

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eauHnua: KambIwnoOBCKUM MyHUUMNANbHbIN
panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHOU desimeribHocCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 160 yen. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cneayowmne pesynbraThl:

NHTerpanbHOe 3HayeHMe B 4YacTuM NoKasaTenen, XapakTepusylLlnX KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL M 06 ob6pasoBaTenbHOM OpraHu3aLuny,
coctaBnseTt 95,6 6anna

8 MOM 4Yucirie 110 rnokasameJsism.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesNlbHOM OpraHuM3auum,
pasMelleHHONn Ha  obLwenoCTynHbIX  MHAPOPMAUMOHHBLIX  pecypcax, ee
coaepxxaHuto n nopsaaky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 92 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
O [JOUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aUMOAEWCTBUS C
nonyyatensamm ycnyr un nx pyHkumoHmpoBanume - 100 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON U
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusaunm,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 95 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLux Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctasnset 94,5 6anna

8 IMOM Yucirie 10 rnokasameJsism.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHBLIX YCNOBUA AN
npegoctasneHus ycnyr - 100 6anna

Aons nonyyartenemn ycnyr, yaoBneTBOpeHHbIX KOMOPTHOCTLIO NPeaoCTaBNEHNS
ycnyr obpasoBaTenbHON opraHusaumen - 89 banna

WHTerpanbHOe 3HavyeHWe B 4YacTu MokasaTenen, XapakTepusyllnx KpuTepun
«[JocTynHOCTb ycnyr ansi UHBanNuUAoB», cocTaensaeT 49,8 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism:



obopyaoBaHMe nomeLleHnn obpasoBaTenbHOW OpraHu3auun 1 npunerarwen K
Heln TeppPUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaAM nosy4yaTb YCryru HapaBHe ¢ apyrumu - 60 6annos

Aonsa  nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO YyCnyr [Ans
mHBanugos - 86 banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
96,6 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHM3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 95 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHuM3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 97 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 94,1 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roToBbl peKOMeHAOBaTb 0b6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl Oblla BO3MOXHOCTb BbibOopa o6pa3oBaTtenbHOM opraHu3aumm) - 92 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
95 banna

Hona nonyyatenen ycnyr, yAOBMAETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B obpasoBartenbHon opraHn3aumm - 95 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3HayeHusl MHTErpanbHOro nokasaTens KavyecTBa YCroBUiA OKa3aHWs
obpasoBaTenbHOW AeATeNbHOCT Npon3BeaeH No opmyne:

n=YKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpnUTepmeB OLIEHKN B N-ON opraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHun3auum cocrtaBndeT

86,12 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr:

3ameyaHusi u npeanoxeHust GoiNK BbickasaHbl 18,8% nonyyaTtenen ycnyr

rpacoumk paboThbl - 3%

npobrnembl NUTaHus - 63%

obpasoBaTenbHO-pa3BMBaloLne NporpamMmmbl (HegocTaTok, onnara) - 20%
y3KkonpodurbHbIE creynanucTbl - noroneapl, ncuxonoru - 3%

oxpaHa, BugeoHabniogeHme, 4ocTyn B opraHu3auuio - 10%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMAaTMBHO-MPaBOBbIMM  akTaMu  CTeHbl
obpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e MH(OpMaLMIO O HAMMEHOBaHMM 06pa3oBaTenbHON NPOrpaMmebl

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHusauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e NnNaH PUHAHCOBO-XO3ANCTBEHHON OEATENbHOCTU, YTBEPXAEHHbIA B YCTAHOBNEHHOM
3akoHogartenbcTtBoM P® nopsgke, vnn OoKeTHble CMeTbl 0GpasoBaTenbHOM
opraHu3saumu

e UHpopmaumio 06 obbeme oOpasoBaTenbHONM AOEATENBHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOWM OCYyLECTBMSIETCA 3a CYeT OHKEeTHbIX aCCUrHOBaHWIA
depepancHoro OGropkerta, OwogkeToB CcybbekToB PP, MeCTHbiXx 6rHOaXeToB, MO
noroopam 06 obpasoBaHum 3a cyetT cpeacte OJ1 n/ unu HOJ

e VHGOPMaUUIO O KONMYECTBE BakaHTHbIX MECT Afs npuvemMa (nepeBofa) No Kaxkaon
obpasoBaTenbHOM nporpaMme (Ha MecTa, (pvHaHcupyemble 3a cHeT OBHOKETHbIX
accurHoBaHum, no gorosopam 06 obpasoBaHum 3a cyet cpeacts PJ1 u/ unu KOJT)

Ob6ecneunTtb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOW OpraHu3auum
WHpopMmauunm O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoM CBA3KM U
B3aMMOOENCTBUA C nonydaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaemble BOMPOCHI

e TEXHMYECKYD BO3MOXHOCTb BbIpaXXEHMs1 MoflydaTenem ycnyr MHEHWUst O KayecTBe
YCNOBMI OKasaHus ycryr obpasoBaTenibHOM OpraHu3aumen (Hanmyme aHkeTbl Ansd
onpoca rpaxxgaH Uiy rmnepccbIniki Ha Hee)

1 lonn paccynTaHbl OT 0OLLEero Yncna samevyaHuii, BbiCKa3aHHbIX B OTHOLLEHUW A4aHHOW opraHu3aumm



Yeunutb paboTy no nonyndpusauum oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmectuB Ha oduuManbHOM
cauvTe:

e paspgen 'HesaBucumas oLleHKa kayecTBa yCnoBuin okasaHus ycnyr'

e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMOBUW OKasaHWsa ycnyr' nnaHoB u
otyeToB no utoram HOK B 2019 roay

e OaHep C npurnaweHnem ocCTaBuUTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odmumanbHOro canta obpasoBaTenbHON OpraHmM3aumm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTVI OKa3aHud ycryr, ¢ y4eTom 3ameyaHun,
BbICKa3aHHbIX nony4vyaresnidaMm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMAoB, 06ecneyms:

e Hanuune ob6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMU nnaTtdopmamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUO4oB

e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuume CMeHHbIX KPeCcern-Kossicok

e Hanuuue cneumanbHO 06OpPYAOBaHHLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

Yny4ywnTb YCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNMaam nonyyatb  YCnyru
HapaBHe c Apyrmu, obecneyms:

e aybnupoBaHMe Hagnucen, 3HaAKOB M MHOW TEKCTOBOMW U rpadomyeckon nHopmaumnm
3HaKaMu, BbINOSTHEHHbIMU penbedHO-TOYEYHbIM WpndToM Bpanns

e rpefocTaBneHne MHBanMaam no criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypponepeBoagymka)

e Hanuune BO3MOXHOCTWU MpefoCTaBNeHNs yCnyrn B AUCTaHLMOHHOM peXMMe Unu Ha
Aomy

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU M BEXITMBOCTU PabOTHMKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCMOBUSIMW OKa3aHWsi YCRyr, B YacTHOCTH,
co3faTb YCINoBUS AN FOTOBHOCTM Nony4vaTernen peKOMEHA0BATb OpraHN3aLmio

MpoaormknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLUMOHHbIMK
YCMNOBUSIMU OKa3aHus1 yCnyr



